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ABSTRACT

A group of 100 black ghetto residents was surveyed to
learn what stereotypes they held of whites, Mexican-Americans, and
Japanese-Americans. The subjects were asked to check adjectives in a
list which they thought characteristic of members of each ethnic
group. The results showed that blacks have strongly negative views of
whites, whom they see as evasive, critical, aggressive, ignorant,
boastful, and of Mexican-Americans, who are considered emotional,
radical, talkative, argumentative, and loud. Blacks perceive
Japanese-Americans more favorably: théy dre intelligent, industrious,
soft-spoken, reserved, and non-militant. (Although some of these
traits may be seen as unfavorable, the overall impression is
favorable.) Comparisons with previous research show that blacks and
whites stereotype each other in the same way to some extent, and also
that blacks and whites share similar stereotypes of Chicanos and
Japanese-Americans. The consequences of these images render
interracial communication difficult, if not impossible, because of
the lack of empathy and trust between blacks and whites. (JK)
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I.

¥hen strangers commnicate, they seldem interact in a vacuum.
They bring with them pre-conceptions of persons, places, and things which
dictate how their interaction will proceed. Such pre-conceptions are
frequently referred to as "stereotypes." Stereotypes are communly defined
a8 relatively simple, general, rigid cognitions of social groups which
blind the individuel to the manifold differences among merbers of any
group—-raciﬁl, ethnic, age, sex, or social crass.l Further, stereotypes
are viewed as relativaly favorable or unfavorable cognitions attributed to

& group of people.2

Stereotypes are self perpetuating. According to Liprmann, when a
system of stereotypes is well fixed, attention is called to those facts
which support it and diverted from those which contradict it.3 Such a

process of selective perception can doom an interaction since an individual

with a negative pre-conception of his partner in interaction will find

those traits he expects to find and ignore facts which conflict with his

stereotype.




Studies in socliology and social psychology have contributed much to

understanding the nature of general pre-conccptions held of various racial,

. ethnic, and national groups. Katz and Bralyh ploneered the measurement of

stereotypes and perfected the methodology emnloyed in this study. While
the forementioned resesrchers dealt mainly with general stereotypes, more
recent research by 0gawn5 has adapted the Katz and Braly m2thod to the study
of “Communication" stereotypes, or those perceived traits which are deemed
to directly affect human interaction.

Both the Katz and Praly study and the Ogawa research have dealt only
with the measurement of white perceptions of non-whites. The study to be
presented in this paper is designed to discover, for the first time, black
verceptions of non-black communicators. Interracial communication studies
have, for too long, been conducted primarily from & white point of view.

In a polyethnic society, it i1s imperative to learn the stereotypes held by
all racial and ethnic groups.6 Such information can have far reaching

implications for the prospect of productive comrunication between races.




This study employs the Katz and Braly methodology for discovering

stereotypes. Iirst, a stercotype check list dealing with ethnic communica~

tion characteristics was developed.

Thirty black UCIA undergraduate

students wery asked to list what they considered to be the comrmunication

characteristics of three major ethnic groups in the lLos Angeles area.

Specifically, subjects were asked:

"List the specific characterigtics you

think ere typical of the comrunicative dehavior of white, Chicano, and

Japanzse Ancricans."” The student list was supplerented with words from

Katz and Braly's original list which were relevant to this siudy, from

Ogawa's lict of communicative trait8,7 and from the investigators' research

into contemporary stereotypes found in newspapers, magazines, and books.

All of the following 57 edjectives were randomly placed to form the

completed check list:

ITANT
INTELLIGZINT
ARGU:ZNTATIVE
CRITICAL
NON-MILITANT
PRACTICAL
SUBMISSIVE
MEDIZATIVE
BQASITFUL
IGIORAIT
WITTY
IIDUSTRIOUS
EMOTICTAL
EFFICIZT
SUAVE
RESISTZNT
METHODICAL
ALERT
STRAICHIZORYARD
QUIET
QURRELSCHE

PASSIVE
EVASIVE
CONVLEITIONAL
FERSIST =T
OSTEITATICUS (SHOWY)
OBLIGING
RADICAL

LCUD

SENSITIVE
COURTEOUS
HOSTILE
RESZRVED
NON~DIRECTIVE
JOVIAL
INARTICULATS
SOIT -0 FO:EN
HOBLE
COIFORYARLE
OF:EN
INDIVIDUALISTIC

FLUENT
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CONSERVATIVE SILENT

ARROGANT RESICISIVE
COICEALING INCOMFREIZNSIBLE
AGCRESSIVE TALKATIVE
UNINVOLVED RUDE
IAGINATIVE DEFIAT

NOISEY IMITATIVE
DIRECTIVE

This list was administered to one hundred black residents between
the ages of 18 and 25 living in the East Los Angeles ghetto. Those
conducting the swrvey were black research assistants who were able to over-
come the natural reticence demonstrated by members of the black cormunity
in responding to surveys conducted by white scholars. Written instructions
supplied to the subjects were:

Read through the 1list of words on page one and

select those which seem to you typical of the

commmicative behavior of 1. white Americans,

2. lexlcan Araricans and 3. Japanese Americans.

Write as rany of these words in the following

spaces a5 you think axe necessary to characterize

the cormrmunication of each of these groups. If

you do not find arpropriate words on paie one

for all the typical characteristics, you ray add

those which you think are necessary for an adequate

description.
A separate page for each ethnic group followed this paragraph of instructions
in which subjects wrote in the traits they considered typical corrmniative
behavior of members of each of the races. Uron the completion of the N
listing of traits, subjects were asked to go back over the three lists of
words they chose and mark with an X the five words in each list which
seemed the most typical of the communicative actions of the racial group in
question,

To determine the degree to which each of the groups was stereotyped,

the study employced the Xatz and Braly method for estimating the degree of

S




agreement, Had there been no patterning in the images the subjects held of |
the various groupa, 28.5 (half) of the traits would have received 50 per-
cent of the votes., On the other hand, if the subjects had agreed perfectly
on the five traits typical of a group, 2.5 traits would have received 50
percent of the votes. It was thus reasonably determined that if thirteen
traits or less received over half of the votes, a group could be considered
stereotyped, for this sum would be far from a chance selection. One could
deduce that even if the least degree of agreenent was 13 traits, some
degree of uniformity exists, given in comparison, the 28.5 traits which

would have occurred purely by chance.




III.

The results of the stereotypé list are presented in Table I, vhich
includes the twelve characteristics most fregquently assigned to the three
racial groups by the one hundred black subjects. The table gummarizes the
traits which the subjects checked as the five most typical communicative

characteristics of each group.




TARLE I

The Twelve Cormunicative Trodits Mest Frequently

Argipned to the IThree Zthnie Groups
by 100 Black, UCLIA Students

Traits Checked (rank order) Ko
White Amrricans

masive...........0...’...................holso
Cr1t1Cal................‘........ﬂ.......les.@
Comcrvntiy’e. 00 000000 C¢00R000GOOCPSESIOEOEOINONRTNNTDS QIO .23.97
Imlorant..............................'...23.9""
Bonstﬁl—l 20 00000 00000000000 00COROOIOONEOIONROOOREODS .23 .l)‘
AgﬂrCSSiVG.............o......o......o..-.22.31
Arrcsan.'a..................................20.66
Ostoniaticus (Shewy)eeeeevoesecccnecaseosst0.86
conccsllipb(z. 000 000000000000 000000600000CDbOTS .lglol
Erhlotioxml 00 80000000ttt 0Oolattonvuiponceoe .13.18
Indi"rldllali stic 80 0000000000000 006000000000 01&.88
Izon“x'ﬂntm‘t 9092000000000 000000006CO0OPOCROGEOGIES .l)‘ .&3

Japanese Americsans

Intelligcnt.................-.............h5.67
IndustriouSeeiesescscsssssssssoasascnnsss 000
SOft-SpOkenc,............o.....o.....mo...36.57
Rcserve...................................35.83
Non-}ﬁlitnnt.........-...................-32.50
Quietcolooooooo00000.000..0-000..00...0.u030000
Courtcous.......a..............a..........25.83
mle....................................20.00
$ubmlssive................................19.17
Uninvolved......o......... 00000000100000017050
Sensitive.................................17.50
PosSBlVe.ceescscccessssassscescsccssacnnseele50
Efficiént.................a...............17.50

Mexican Axericans

mm'lLoml.. O 0 0000000000000 000060 00000000 .51.72
Revdicd. 000000000000 0000060000000 0000008s .25 .w
Tmti"’e. 00 00000 0000000000000 0000000000 0 .23 .28
Argtlmntative S0 0000 00000 OOCONOIOOIEOSPOROINPNOIEOOROETO TS .22 .l‘l
mud......................................?.2.1"1
Aggmnsive. 000 0000000000000 00000800000000 .21.55
semiti‘JG. 00 000000000 0000006006000 0000800000 .la.w
Critical. 0000 000008000000 0080000000s00000a00 .15 .52
Defiant.................oo.....‘o.........lh.55
Straightfcruard....................o......lh.ss
Rlldc..............................IQ.......13.79

%tentatious (s}: l'w).........l...........02093

8

Percent

40.50
25.62
23.97
23.97
23.14
22,31
20.66
20.86
19.01
13.18
14.88
1%.88

46.67
40.00
36.67
35.83
32.50
30.C0
25.83
20.00
19.17
17.56
17.50
17.50
17.50




TABLE II

| ' . The Least humber of Cormaunicative Traits wWhich
? Must be Taken to Include Fifty Porcent of the
Possible Assignments for Eascn Ethnie Group

L/ Group (rank order) No. Traits Required

Jamnese An‘eric&nS..lCl.OlﬁiC.C.CC.......‘....... 7.15
white AmericatnSC...C.........C.CCC.....CC....C.010.80
r’kxican AmericansC......CCCC.CC...CC.'.C.....CC.ll.us




BIACK STEREZOTYITSD OF VHITE COMATITCATORS

The rcsults presented in Table I suggest that the blacks tested in
this study held primarily negative pre-conception. of - “te cr municators.
40.50% egreed that whites are "evasive." This term, coupled with the
inclusion of the term "concealirg" suggests that the blacks in this study
profoundly leck trust in white cozmunicators. Another series of adjectives
chosen reveals an avoidance response on the part of blacks to whites in
communicetion situations. Blacks see whites as "criti-al," "poastful,"
"sggressive," "arrogant," "ostentatious," and "emotional."S Such adjectives
could be interpreted as fear evoking gfaits. A Tiral group of treits
attributed by blacks to whites may be classified as political. Elacks
perceive whites as “conservative," "non-militant," and "ignorant." In a

time when many blacks are "militantly” rebelling ezainst a "conservative"

establishrment, these terms could also be interpreted as representing =a

negative response of blacks to whites. The term "ignorant" is an interesting

one for blacks to apply to whites, given the ecdvantages in education whites
have usually had over blacks. After discussion :euse of this term in
several interracial communication situations, the researchers interpret
"jgnorant” as applying to the white men's lack of understanding of the
conditions and problems in the non-white world. |

An interesting comparison can be made between the image blacks hold
of vhites as revezled in thic study and the image whites hold of blacks as
presented in the COgawa atudy.9 Four of the traits which blacks ascribe to

whites, whites also ascribe to blacks: '"emoticnal," "aggressive,"

-woys do not reflect their true feelings and desires.

10

"eritical," and "ostentatious." wWhile any one of these terms is not
necerserily negative in connotative value, {emotional, for example), taken
together, they seem to describe the existence of a mutual contempt between
the black end white cormunicators tested. Further, while in this study,
blacks regarded whites as "evasive,™ in the Ogawa study, whites viewed
blacks as "straightforward.," That whites view blacks as straightforward is
rather ironic in light of the recent discussions and explanaticas of the

conplex roles blacks have assumed in the presence of whites which in rany
10

BLACK STEQECTYTITS OF MEXICAN ANERICAN COMIRIICATORS

Black perceptions of Mexican Arericans as revealed in this study are

ginilar to the white perceptions of Mexican Amcricans as reported in the

Ogawa study.
Black Perceptions White Porceptions
enotional emotional
radical argunentative
talkative gensitive
argumentative straightforward
loud talkative
eggressive intelligent
sensitive . persistent
critical loud
defient courteous
straightforward hegitent
rude critical
ostentatiouc open

A comparison of these lists demonstrates that blacks and whites had

a 507 agreement on the traits they attributed to Mexican American cormunica-

tors. Both groups perceive Chicanos as "emotional," “"talkative," "straight-

forward," “"eritical," "loud," and “argumentative." The white stereotype of
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Chicancs apreers to be slightly less nepative than the black view, since
whites chose non-threatening terms such as "courteous" and ™esitant”
while blacks chose the opposite terms of "rude" end "radical."

There are scveral explanations for the diswerate views held of
Chicanos by blacks end whites and the seemingly negative pre-conceptious
blacks hold of Chicanoa. It is possible that whites interact with Chicanos
under different conditions than do blacks, or that both blacks and whites .
perceive Chicanos as white, and hence, blacks view them more negatively
than do whites. A further explanation of the hostility revealed between
blacks and Chicanos in this study lies in the nature of the ghetto
conditions in which blacks and Chicanos co-exist. Both groups (blacks
and Chicanos) share the same physical and psychological space allocated to
them by the white society; thus, in many instances, they are forced to
compete with each oiner for the favors of the white society. Such competi-
tion may have crented animosity, with racial and ethnic ties taking
precedence over comron economic-class problems,

It should be added that many groups of blacks and Chicanos
(especially in universities and colleges) would deny the existence of this
hostility in an attempt to build a united front against the white establish-
ment and to fight azainst ellowing depressed conditions to split non-white
uni:;. The empirical results of this study conducted among ghetto blacks,
however, reveals that attenpts at building unity of non-whites has not yet
diminished the neg.tive pre-conceptions which the blacks here tested hold
of Chicanos.

Others, seeing these results, have argued that adjectives such as

"radical,” "defiant," and "aggressive," do not necessarily have negative




connotations for blacks. Indeed, it could be advanced that those with the

above remtioned traits would be admired by blacks for their revolutionary
posture. This argurment has some merit when one views certaln of the traits
chosen out of context, but when one examines the total profile of adjactives
chogen, it becomes apparent that the distinctly negative connotations of
terms such as "rude" and "ostentatious" suggest that the list as & whole is

reflective of a negative stereotype held by blacks of Chicanos.

BIACK STEREOTYFCS OF JAPANLSE AMIRICAINS

The black response to the portion of the survey dedicated to traits
of Japanese Americans again demonstrates the trans-racial strength of
stereotypes, since blacks of this study expressed approximately 66.6%
agreement with the whites of Ogawa's study regarding the views both groups

r21d of Japanese Americans.

Black Perceptiosny White Percentions
intelligent intelligent
industrious courteous
goft-spoken industrious
reserved quiet -
non-nilitant soft-spoken
quiet reserved
courteous ‘ gengitive
humble ' efficienc
submissive practical
uninvolved elert
sensitive humble
passive ‘ congervative
efficient '

Connotations of the adjectives chosen to apply to Japanese Americans by
both black and white groups were generally positive with regard to the over-

all values of our society, with the blacks choosing a few negative political

13
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terms (negative to blacks) such as '"non-militant" and "conservative." As

wve -an see from Table II, of all the groups tested, the Japanese Americans

are the most strongly stereotyped with over fifty percent of the black

. respoudents agreeing on 7.15 traits. Likewlse, in Ogawa's study, fifty

percent of the white subjects agreed on 4.75 traits.

14
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V.

The results of thils study have several implications for researchers
concerned with interracial communicaticn. The stereotypes which blacks
hold of white communicators are so negative, that, with tlie influence
of eelective perception reinforcing these negative views, productive
interreciel communication is rendered difficult, it not impossible, at
times. The study reveals a great lack of trust and empathy between blacks
and whites in communication situations creating an enormous interpersonal
gap vhich must be overcome if interracial communication is to occur without
the disruption caused by eruptions of antagonism and hostility.

The study has also demonstrated that stereotypes are so stfong they
cross racial and ethnic bvarriers. Such an occurrence is not surprisinz
when one considers some of the ways in which stereotypes are developed.

All groups in this country are subjected to certein common ress media such
a8 radio, television, motion pictures, ragazines, newspapers, and books.
Many of our stereotypes are learned and reinforced through these media,
and mexmbership in one racial group or another does not make us immune to
their influence. |

The tendency to rely on stereotypes to ease the difficulty cf
interacting with those strange to us is extremely strong for all huran
beings, regardless of ethnic or racial identity. It is easier to draw upon
pre-conceptions when in doubt than it is to make the effort to seek out and
know individuals. We progran ourselves to categorize first, and respond

later. While stereotypes ara thus'helpful in ordering the complexity

15
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of human experience, they interfere with mecaningful interaction, as they

predispose interaction between pre-conceptions held by the participants

- rather than between the participants themsclves.,

Researchers and instructors in intoerracial communication must addrecs
themselves to the problem of overcoming the stifling effects of strong
racial and ethnic stereotyping if multi-recial and nulti-ethnic cormunica-
tion i{s to occur. The unfortunate alternative to fighting the negative
results of stereotyping is the acceptance of an even more polarized soclety

where individuals are pesed to do battle with the 'windmills of their minds."
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